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• Members of Chapter and volunteers who
observe or suspect child abuse are “mandatory reporters” and, as such, must disclose
suspected abuse to the proper authorities, and in making such reports, may disclose
“Confidential Information.”

Parent/Guardian (Signature): _ 

Baton Rouge Sigma Alumnae

Safekeeping of Confidential Records: The President of Baton Rouge Sigma Alumnae 

Chapter or her designee shall be the custodian of confidential records. It is her responsibility to supervise 

the management of Confidential Information to ensure safekeeping, accuracy, accountability, and 

compliance with this Confidentiality Policy. 

Requests for Confidential Information by Other Agencies: Any request from other 
organizations or persons for Confidential Information shall be honored only if the request is accompanied 
by written authorization from the parents or guardians of the youth participant expressly permitting the 
release of the requested information. 

Violations of Confidentiality: Known violations of this Confidentiality Policy (by volunteers or 
youth participants) shall be reported to the chapter president or her designee. A violation of this 
Confidentiality Policy shall result in disciplinary action up to and including suspension or termination 
from the Program, as appropriate. 

No Liability. There shall be no liability to Delta Sigma Theta Sorority, Incorporated, the 

 Chapter, or any volunteer or youth participant for 

disclosing information that is required to be disclosed by a court, an administrative body of competent 

jurisdiction, a governmental agency, or by operation of law. 

Parent/Guardian (Print Name): 

Baton Rouge Sigma Alumnae 





© 2020 Delta Sigma Theta Sorority, Inc. This content is protected under US Copyright (17 U.S.C. §§ 201 et al.) and other federal law and shall not be published, 
reproduced, displayed or otherwise utilized by any party whatsoever without the express written consent of Delta Sigma Theta Sorority, Inc. Violation of Delta’s intellectual 
property rights will be prosecuted to the full extent of the law. 

Delta Sigma Theta Sorority, Incorporated 
Risk Management Manual Forms 

Revised 09/2020 
Page 25

Connecticut 
Toll-Free: (800) 842-2288 
TDD: (800) 624-5518 
http://www.ct.gov/dcf/cwp/view.asp?a=2556&Q=314388 

Delaware 
Toll-Free: (800) 292-9582 
http://kids.delaware.gov/services/crisis.shtml 

District of Columbia 
Local (toll): (202) 671-SAFE (202-671-7233) 
http://cfsa.dc.gov/service/report-child-abuse-and-neglect 

Florida 
Toll-Free: (800) 96-ABUSE(800-962-2873) 
http://www.dcf.state fl.us/abuse/external  link 

Georgia 
http://dfcs.dhs.georgia.gov/child-abuse-neglect 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

Hawaii 
Local (toll): (808) 832-5300 
http://humanservices hawaii.gov/ssd/home/child-welfare-services/ 

Idaho 
Toll-Free: (800) 926-2588 
TDD: (208) 332-7205 
http://healthandwelfare.idaho.gov/Children/AbuseNeglect/ChildProtectionContactPhoneNumbers/tabid/475/Def 
ault.aspx 

Illinois 
Toll-Free: (800) 252-2873 
Local (toll): (217) 524-2606 
http://www.state.il.us/dcfs/child/index.shtmlexternal link 

Indiana 
Toll-Free: (800) 800-5556 
http://www.in.gov/dcs/2398.htm 

Iowa 
Toll-Free: (800) 362-2178 
http://dhs.iowa.gov/report-abuse-and-fraud 

Kansas 
Toll-Free: (800) 922-5330 
http://www.dcf ks.gov/Pages/Report-Abuse-or-Neglect.aspx 

Kentucky 
Toll-Free: (877) 597-2331 
http://chfs.ky.gov/dcbs/dpp/childsafety htm 

Louisiana 
Toll-Free: (855) 452-5437 
http://dss.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=109 
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Maine 
Toll-Free: (800) 452-1999 
TTY: (800) 963-9490 
http://www.maine.gov/dhhs/ocfs/hotlines.htm 

Maryland 
http://www.dhr.state md.us/blog/?page_id=3973external link 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

Massachusetts 
Toll-Free: (800) 792-5200 
http://www.mass.gov/eohhs/gov/departments/dcf/child-abuse-neglect/ 

Michigan 
Toll-Free: (855) 444-3911 
Fax: (616) 977-1158 
Fax: (616) 977-1154 
http://www.michigan.gov/dhs/0,1607,7-124-5452 7119---,00.html 

Minnesota 
http://mn.gov/dhs/people-we-serve/children-and-families/services/child-protection/contact-us/index.jsp 
Click on the website above for information on reporting or call Child help® (800-422-4453) for 
assistance. 

Mississippi 
Toll-Free: (800) 222-8000 
Local (toll): (601) 359-4991 
http://www.mdhs.state.ms.us/fcs_prot htmlexternal link 

Missouri 
Toll-Free: (800) 392-3738 
http://www.dss.mo.gov/cd/rptcan.htm 

Montana 
Toll-Free: (866) 820-5437 
http://www.dphhs mt.gov/cfsd/index.shtml 

Nebraska 
Toll-Free: (800) 652-1999 
http://dhhs ne.gov/children family services/Pages/children family services.aspx 

Nevada 
Toll-Free: (800) 992-5757 
http://dcfs.state.nv.us/DCFS_ReportSuspectedChildAbuse.htmexternal link 

New Hampshire 
Toll-Free: (800) 894-5533 
Local (toll): (603) 271-6556 
http://www.dhhs.state.nh.us/dcyf/cps/contact htmexternal link 

New Jersey 
Toll-Free: (877) 652-2873 
TDD: (800) 835-5510 
TTY: (800) 835-5510 
http://www.nj.gov/dcf/reporting/how/index.html 
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New Mexico 
Toll-Free: (855) 333-7233 
http://cyfd.org/child-abuse-neglectexternal link 

New York 
Toll-Free: (800) 342-3720 
TDD: (800) 369-2437 
Local (toll): (518) 474-8740 
http://www.ocfs.state.ny.us/main/cps/external link 

North Carolina 
http://www.dhhs.state.nc.us/dss/cps/index.htmexternal link 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

North Dakota 
http://www nd.gov/dhs/services/childfamily/cps/#reporting 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

Ohio 
Toll-Free: (855) 642-4453 
http://jfs.ohio.gov/ocf/reportchildabuseandneglect.stm 

Oklahoma 
Toll-Free: (800) 522-3511 
http://www.okdhs.org/programsandservices/cps/default.htmexternal link 

Oregon 
http://www.oregon.gov/DHS/children/abuse/cps/report.shtml 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

Pennsylvania 
Toll-Free: (800) 932-0313 
TDD: (866) 872-1677 
http://www.dpw.state.pa.us/forchildren/childwelfareservices/calltoreportchildabuse!/index.htmexternal link 

Puerto Rico 
Toll-Free: (800) 981-8333 
Local (toll): (787) 749-1333 

Rhode Island 
Toll-Free: (800) RI-CHILD (800-742-4453) 
http://www.dcyf.ri.gov/child welfare/index.php 

South Carolina 
Local (toll): (803) 898-7318 
http://dss.sc.gov/content/customers/protection/cps/index.aspx 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

South Dakota 
http://dss.sd.gov/cps/protective/reporting.asp 
Click on the website above for information on reporting or call Child help® (800-422-4453) for assistance. 

Tennessee 
Toll-Free: (877) 237-0004 
https://reportabuse.state.tn.us/external link 
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• Physically, emotionally, or mentally harming an individual.
• Placing an individual in reasonable fear of physical, emotional, or

mental harm.
• Placing an individual in reasonable fear of damage to or loss of personal

property; or
• Creating an intimidating or hostile environment that substantiallyinterferes

with an individual’s educational opportunities.

3. Unintentional Exposure of Youth to Prohibited Materials on the Internet

It is Delta’s policy that Chapters must undertake every reasonable step to prevent exposure of 
youth participants to undesirable materials on the Internet. It is recognized that this can happen not only 
through the youth deliberately searching for such materials, but also unintentionally when a justifiable 
Internet search yields unexpected results. 

To prevent such occurrences the chapter shall adopt the following practices: 

A. Chapters should use an Internet Provider or software that blocks access by:

• Filtering sites by a grading process, and
• Filtering sites by language content and prohibit sites with unacceptable

vocabulary.

B. Chapters must strictly supervise Internet usage:

• Adults must strictly supervise youth participant’s Internet activity, and there
should be no searching of the Internet without a supervisor checking periodically
during use and reviewing the sites accessed after a youth logs off.

• Install appropriate language filtering software (e.g., Net Nanny).

4. Intentional Access of Prohibited Materials by Youth

Chapter shall explain clearly and firmly to the youth that they are prohibited from intentionally 
accessing prohibited material on the Internet. The youth also must be informed that if she/he violates this 
policy, she/he will be disciplined, and her/his parents or guardian will be notified. Chapters must follow 
through with disciplining the youth and notifying the parents or guardian. 

5. Deliberate Access to Prohibited Materials by Adults

Adults are prohibited from deliberately accessing prohibited materials. Any adult who violates this 
policy will be terminated as a volunteer. 
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6. Receipt and transmission of e-mails by youth

It is recognized that, even with training and supervision, youth may receive or transmit e- mail 
messages that contain unacceptable (or even prohibited) language or content. It is also recognized that 
some people may try to use e-mail to identify and contact children for unacceptable reasons. 

To avoid these problems, Chapters should adopt the following practices: 

A. Use an Internet e-mail service that guarantees the bona-fide nature of e-mail
communicants and that vets youth’s e-mail for undesirable content.

B. Depending on the circumstances and the age or maturity of the youth, allow youth
to read e-mail messages only when an adult is present or when the messages have
been previewed by an adult.

C. Take steps to verify the identity of anyone seeking to establish regular e-mail
communications with youth.

D. Allow youth to send e-mail messages only when the contents have been approved
by an adult.

If staff or volunteers believe that youth have been targeted with e-mail messages by parties with 
criminal or inappropriate intent, immediately take the following steps: retain the messages; record the 
incident by completing the Risk Management incident Report form; inform the youth’s parents; report the 
incident to law enforcement or other local or state authorities, and report the incident to the Chapter 
president and the Regional Director. 

7. Publishing Materials on the Internet

No materials, whether created by volunteers or youth participants, that contain any prohibited 
images, language, or content shall be published on the Internet. Infringement of this rule shall result in 
disciplinary action. 

No materials shall be published on the Internet that reveals the identity of any youth. 

8. Use of Delta’s Internet by Visitors and Guests

No visitor or guest shall be allowed to use any Delta computer. 

9. Intellectual Property Rights

A. Delta’s Intellectual Property. No individual member owns any of Delta’s
intellectual property (which includes any Delta logo, word(s), or phrase(s)
commonly associated with, and understood to refer to, Delta, and the “look” of
any Mark used to distinguish merchandise and service as being associated with
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or related to Delta. Thus, no member is authorized to use such property for any 
inappropriate or any commercial purpose (i.e., to make money from using the 
property or to promote other causes), or to authorize any third party to use Delta’s 
intellectual property for any purpose. See Delta’s Code of Conduct, Social Media 
Guidelines, and Primer on the Use of the Intellectual Property of Delta Sigma 
Theta Sorority, Incorporated. 

B. Third Partiers” Intellectual Property Rights. All materials on the Internet are
copyrighted and/or trademarked unless copyright has been expressly waived.
Delta respects the intellectual property rights (copyright, trademarks, service
marks, and related rights) of third-party owners Internet materials, and Delta
assumes no liability for violations of any intellectual property rights by
volunteers or youth participants.

10. Parental Approval of Publication of Photographs or Other Materials

Chapters may publish photographs of youth participants on the Internet only if the parent or 
guardian has granted authorization. Depending on the nature and content, other materials may be 
published so long as the parent or guardian has given written consent. Delta must obtain the signed 
Photograph, Media, and Video Authorization Form from the Parents/Guardians of a youth before 
publishing any content that includes images of a youth participant (Appendix B2). 

Parent/Guardian (Print Name): 

Parent/Guardian (Signature): _ 

Youth Participant Name: _ 
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